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Restaurant General Manager 
Location: Manchester, Deansgate 
Closing Date: 31/04/2024 
 
Description: 

Life is precious including the experiences we have with food and the people we share those 
experiences with. The Food & Beverage teams at SH Hotels & Resorts understand (and value) that 
thoughtful ingredients and extraordinary people are both required to execute an exquisite 
experience for our guests.  
We’re currently in search of a General Manager for our low-waste, farm-to-table restaurant, who 
shares these values and will champion them at our Manchester hotel. If you strive to be a leader 
second-to-none, know how to motivate a team, elevate standards, and cultivate an environment 
for learning as we all continue to grow. We’re looking for a people magnet, a genius at 
anticipating obstacles and finding quick solutions. Most important, someone who’s not afraid to 
get in the trenches with their team to achieve the ultimate outcome. Sound like you? We’d love to 
connect. 

 
Responsibilities: 

About you: 
- Passionate about food & beverage and a minimum of 3 years of similar work experience. 
- An expert in food & beverage operations, a strong leader and a proven track record in guest and 
team member engagement and financial performance. 
- Excels at communication, both verbal and written. 
- Is flexible and willing to meet the demands of a 24-hour operation. 

 
Benefits: 

Designed by Nature work environment, Health & Wellness programs to suit all, Mental Health 
Training and collaborators with So Lets Talk, Corin & Co and more 
 
Career Advancement: We’re growing rapidly and with growth comes advancement opportunities 
(around the globe), SH University - Offers team members a chance to grow and flourish 
 
Work/Life Balance: Paid Time Off, Holidays, Agility, Cycle Schemes 
 
Pay it Forward: a day annually to volunteer & plus hotel organised volunteer opportunities 
throughout the year, Earth day giving back activities, Retirement Planning Pension schemes, 
Wagestream financial planning services, Team Member recognition programs, Recommend and 
friend schemes, Free food on shift in your very own team canteen, Discounts across our 
properties and venues worldwide for all team members 
Inclusive & equitable work environment for all 

 
Details: 

Rate of Pay: Competitive  
Working Hours: Up to 40h per week, 5 days out of 7 days 
Contract Type: Full-Time, Permanent 
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