Classified: Public

G, marketingManchester

Closing Date: 30/07/2021

Description:

We treat our people like family and our guests like royalty. An exciting opportunity is available to
start your Marriott journey in our Food and Beverage Team at this four star hotel. Marriott
Victoria and Albert are looking for a Food and Beverage Supervisor to join our team devoted to
turning moments into memories for our guests.

Are high standards second nature to you? Do you love people and making guests smile everyday
knowing you have delivered celebrity service? Do you want to be part of something different,
working with the best food, drink and a brand you will be proud of? We love Food, Wine and
Cocktails - almost as much as you do!

Responsibilities:

You will be experienced in working within a busy restaurant environment or private events. You
will be able to deliver shift briefings to large teams, manage the flow of the restaurant in order to
deliver great guest experiences and work alongside the team maintaining the brand standards.

We create memories that the guest will never forget. Your duties will include: Overseeing the bar
area, supervising food and beverage service staff in accordance with operating policies. Creating a
positive team atmosphere amongst Team Members. Providing feedback and coaching to the
Team regularly. Setting high standards for appropriate team behaviour on shift. Working with
food and beverage staff to ensure proper food presentation and proper food-handling
procedures. Handling guest complaints in the restaurant. Checking the quality of fresh food.
Totalling receipts and balance against sales, deposit receipts and close down at the end of the
day. Ensuring staff are fully aware of any potential allergens and communicate this to the guests.
Taking Ownership of issues or tasks.

Benefits:

About your Benefits:

- Employee Assistant Programme

- Food & Beverage discount at the hotels

- Uniform

- Training and Development

- Career discussions and Qualifications

- Staff Discounts Marriott International is an equal opportunity employer. We believe in hiring a
diverse workforce and sustaining an inclusive, people-first culture. We are committed to non-
discrimination on any protected basis, such as disability and veteran status, or any other basis
covered under applicable law

Details:

Rate of Pay: £9.40 per hour plus service charge
Working Hours: TBC
Contract Type: Full Time, Permanent

If you're interested in this role, please contact:

Email: margaret.bartnikiewicz@gcemployment.uk
Tel: 07503620815



